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1. About the client

Retailer of American origin with world presence, number
one in Mexico with a figure close to 2,500 stores located in
675 cities of that country. Also installed as a dominant
operator in Costa Rica, El Salvador, Guatemala, Honduras

and Nicaraqua, in the aforementioned countries active in
the main cities, 28 distribution centers with more than
3,000 stores. In 2019, it obtained gains over 3% in its diffe-
rent operations. Appointed by specialized media as one of
the most innovative companies in the industry, it already
has the automation of its testing processes with RHISCOM
ATN.

2. RHISCOM ATN

Company specialized in process automation of retail appli-

ATAAS cation testing applications, POS, SCO, Mobile, Web, Kiosk.,

TECHNOLOGY With +50 customers and presence in 12 countries

3. Achievements

« Automatic certification of the POS application using
all your devices, POS peripherals plus the PINpad.

« Reduction of time in obtaining the results
by direct operation with its devices, peripherals of
POS and PINpad.

* Increase in the availability of QA resources for
the testing processes of the POS application.

4. ATN Regression Tests

We improve the quality of the POS application by increa-
ATAAS sing the reliability of the certification process of said POS
TECHNOLOGY application, through the automation of regression tests.
This was done by supporting the ATN * tool to the point of
sale project.

5. The solution

Currently our client uses the RHISCOM Testing Services,
ATN POS Ataas Technology for the execution of regressive
tests of the POS ARS NCR application.

With the execution, it ensures the quality of the POS sof-
tware, before going to production. Executions of the plans
are done in record time 50 seconds per CDP, on average.
(depending on the complexity of the case).

We managed to have the result, analysis and centralized
reqgistry of evidence required by the QA validation proces-
ses and internal audit processes for the validation and ve-
rification of changes to the POS system.

6. Service mode

The service is delivered in the client's QA laboratory, in
which an ATN is installed for each environment or business
brand. We process each regression operated by QA RHIS-
COM personnel, who fully know the operation of ATN and
throughout the use of the 3 brands' points of sale they also
know the functionality of the POS application.

/. Participant team

RHISCOM Team CLIENT Team

1 Project Manager
Senior Engineer

1 Part time interlocutor

1 Knowledgeable / user of the
Customer application, for
inquiries and verifications

1 Project Manager
Senior Engineer

2 Developers

1T QA

1 Functional analyst,
installer

8. Procedure

« For each regression requested by the client, the required
test plans are executed. Initially, the QA in charge gene-
rates an analysis of each test case (with failure or bloc-
kage), then they are arranged for the client to validate
and indicate the action to follow, if appropriate, flows of

the test cases must be adapted according to the new or
update of POS application functionalities for a particular
version.

« Second cycle is executed with the version for which the
regression was requested.

« Evidence of the regression of the version is delivered
since Control would require registration.

+ 95% coverage of POS
functionality

95..

coverage

10. Sales channels
used

Points of Sale, with your Pinpad.

11. Execution times of
each plan
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International Operation

I I MEXICO DF I I RHISCOM MEXICO DF = MIAMI E COSTA RICA mEmm BOGOTA

Torre Polanco Chapultepec 12th floor Mariano 922 Enrique Rebsamen Str. Narvarte 7900 Oak Lane, suite 400 Miami Centro Corporativo Plaza Roble, 93 #128 # 13-24 str. Building
Torre Escobedo, Calzada Mariano Escobedo Phone +52 55 5088 0267 Lakes FL, 33016 Las Terrazas building 5 floor. QBO, Floor 5

476, Colonia Nueva Anzures, Mexico, 11590 Phone +786-456-5243 Phone: +506 2201 1566 Phone (57-1) 667 26 70

Follow us

G facebook / ATaaS O@ATaaS @ RHISCOM / ATaa$S ° Youtube/ ATaaS @ Visit our website ~ www.rhiscom.com | www.ataas.cl

Confidentiality Terms
For clear commercial reasons, RHISCOM may be detrimental to the fact that the ideas, concepts, values, applications, plans and in general the information contained in this document is known by people other
than those to whom they are addressed. This case study is the result of a work developed by RHISCOM. Your content must not be duplicated, used or published in whole or in part, outside your organization, or to

any other company, without an express written authorization by RHISCOM.

RHISCOM - All rights reserved.




